
 

DATE: OCTOBER 15, 2018 

 

TO:  PROPERTY OWNER/INSURANCE COMPANY 

 

RE:  NFIP/CRS NATIONAL FLOOD INSURANCE PROGRAM’S 

COMMUNITY RATING SYSTEM 

 

TO WHOM IT MAY CONCERN: 

 

On October 1, 2018 DuPage County officially became enrolled in Federal Emergency 

Management Agency’s Community Rating System (CRS) program. DuPage County 

received a CRS rating of 6, meaning unincorporated residents with property located in a 

floodplain and who pay for flood insurance are eligible to receive up to a 20 percent 

discount on their flood insurance premiums.   

 

The Community Rating System (CRS) program credits government agencies for efforts 

that go above and beyond standard flood protection for property owners. Following 

evaluation, a community receives a rating on a scale from 1 to 10, and a corresponding 

reduction in FEMA’s National Flood Insurance Program premium is offered to the 

community’s residents. 

 

Please let this letter and the accompany authorization letter from FEMA serve as  your 

documentation from the DuPage County Building and Zoning Division enabling you to 

receive from your insurance provider a discount on your floodplain insurance premium.  

 

Unincorporated residents who pay flood insurance premiums should contact their 

insurance provider and inquire as to how to save money due to DuPage’s new CRS 

rating.  For more information about the CRS program please visit the Department of 

Building and Zoning website at www.dupageco.org/buildingzoning or contact Paul 

Hoss CRS Coordinator/Planning and Zoning Administration Coordinator 

Paul.hoss@dupageco.org or by calling 630-407-6756 

http://www.dupageco.org/buildingzoning
mailto:Paul.hoss@dupageco.org


 

 
 

 


